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What if é

Hello Reader,

pecial thanks to you for downloading this book. This book is a small collectigns dfased ormy

experiences in testingontests | participated in a lot of contests at Test Republic, Software
\-TestingCIub,99tests.conmed contests on other testersodtf bl ogs
them, | realized that it can beasy to win a testing contest. All you need is some dedicated time, the
right skills and practice.

Weekend Testing (www.weekendtesting.com) and inteaddiwith many other testers has helped me
learn a lot in this industry. | have learnt a variety of test idepagdtiowing the discussions omwikter,
reading testers’ b Based en thesexperienkes, il wrotecttisabboRarticigagng .

in testing contests helped me improve my testing skills at work. The time pressure and competitiveness
of testing contestdas taught memany valuable lessons which can be incorporated in your day to day
work.

What is your experience of participating isting contestsAfter my first ebook“ What | f ...” whi ct
be bought fromhttp://bit.ly/mPjS3r, | hope that youenjoy this book too Hope you enjoy the snippets
while | wait for your comment s ..

Please feel free to coatt me via email, Skype, Twitter or GTalk.

Email:ajay184f@gmail.conBlog:www.EnjoyTesting.blogspot.com

Skype/Twitter/GTalkajay184f
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Test Environment
One of the most important point® consider during testing ithe Test EnvironmentlIt plays an even
bigger role during testing competitions. Due to the time pressure in testing competitions, it is very easy
and natural to forget abouthe test enironment. As a tester, testing on thight test environment will
ensurethat your bugs are not marked invalid even before the validation starts.

Before we discuss about testing environments, let me listaihiaits | would keep in mind about test
environments:

Tip 1: Know the test environment

Most of the testing competitions specify the test environment to be used by the testers. Do you know
the test environment to run your tests? Is the test environment mentioned by the contest owner?

Know which operating systerbrowser combination you neei test on If the contest owner has not
mentioned the test environment, ask for it. It is better to ask and know before you start

Operating system, browser, browser versiaoreen resolution, browser resoluti@md antivirus are
good starting pointsd knowaboutthe test environment.

r - - -
e DirectX Diagnostic Tool l = e

System | Display I Sound 1 | Sound 2 | Input |

This tool reports detailed information about the DirectX components and drivers installed on your system.

If you know what area is causing the problem, dick the appropriate tab above. Otherwise, you can use the "Next Page™ button below to
visit each page in sequence.

System Information

Current Date/Time: Sunday, October 30, 2011, 5:29:40 FM
Computer Mame: MURUGA-HOME
Operating System: Windows 7 Ultimate 64-bit (6.1, Build 7601)
Language: English {Regional Setting: English)
System Manufacturer: Dell Inc.
System Model: Inspiron N5110
BIOS: BIOS Date: 05/26/11 10:02:35 Ver: 04.06.04
Processor: Intel{R) Core{TM) i5-2410M CPU @ 2.30GHz (4 CPUs), ~2.3GHz
Memory: 4095ME RAM
Page file: 1852MB used, 6351MB available
DirectX Version: Directy 11

[¥]iCheck for WHOL digital signatures

DxDiag 6.01.7601. 17514 32-bit Unicode Copyright @ 1998-2006 Microsoft Corporation. All rights reserved.

[ Help ] [ Bun 64-+bit CxDiag ] [ Mext Page ] [ Save All Information. .. ] [ Exit

Figurel: DirectX Diagnostic Tool
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Tip 2: Test on the rightnvironment

Spend most of your time testing on the right environment. The Bagsd on the incorrect environment
might not be reproduaible on the right environment. If you do not have access to the right test
environment, test on a different machine which has the right environment. It is very easy to mark a bug
invalid when you know that it was found on an incorrect test environment.

Pay special attention to the browser version, screen resolutfone of the easy ways to find the test
environment is to browse tevww.supportdetails.com

Support Details | Tech Support Management

-

| | Your Mame | | Your Email | | Recipients Email Send Details
H‘r; Operating System L Screen Resolution
" Microsoft Windoves 7 1266 x 768
G Web Browser £ ] Browser Size
' Chrome 15.0.874.106 1366 x 624
U IP Address ) Color Depth
122.179.65.80 22 bit
¥ Javascript Flash Version
Enabled 11.0.1
- ) ExportCsv (0 Export PDE ({9
i1y Cookies | bl s
Enabled _ i .
= Copyright 2011 Imulus, We love you

Figure2: Support Details
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Tip 3: Base state of the test environment

Before starting any tests, ensure that you start from the base state. It helps to restore thethsse
whenyou do not want your results to be affected by your earlier tests.

| Computer Name | Hardware | Advanced | System Protection

) Use system protection to undo unwanted system changes and
| restore previous versions of files. What is swstem protection?

System Restore

fou can undo system changes by reverting
your computer to a previous restore paint.

System Restore...

Protection Settings

Awvailable Drives Protection i
&, Local Disk (C) (System) On =
=a Saftwares (D) Cff

—a Movies (E2) Off -

Configure restore settings, manage disk space,
and delete restore paints.

Create a restore point right now for the drives that

have system protection tumed on.

Figure3: Systen Restore

Some testers use Norton Ghostdapture the system staté&Suppose you want to save a particular state
of the machine, gu can take a system backupater you can restore it and recreate the exact scenario.
It helps in reproducing the has-reproduce bugs.

You can also restore your machine state to the previous known restore point.

In browserghere is an easy option to reset th@owser settings to the default condition. Also you can
delete the cookies, cache and history to start on a cleatesSome of the advanced settings can also
be restored.Some settings take effect only on restarting the machine or browser.

Ajay Balamurugadas Page6



Internet Opticns m

| General | Security I Privacy | Content I Connections | Programs | Advanced l

Settings

@
[] always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs |
[] Move system caret with focus/selection changes
[] Reset text size to medium for new windows and tabs
Reset text size to medium while zooming™
[] Rezet zoom level for new windows and tabs

[=] Browsing
Automatically recover from page layout errors with Compz
[] Close unused folders in History and Favoritee®
Disable script debugging (Internet Explarer)
Disable script debugging (Other)
Display a notification about every script error

[¥] Display Accelerator button on selection =
1| (11} [ 3

[ | »

*Takes effect after vou restart Internet Explarer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition,

¥ou should anly use this if your browser is in an unusable state,

[ K J [ Cancel Apply

Figure4: Reset IE Settings

Tip 4: Beware ofdd-onsand third party applications

Some bugs are dependt on a particular application. Sometimes a different versibfiash player or a
different Ava version might be the reason for a bug. Know the version of the brassonsor the
third party applications in use. You can check the version of Adobk Player by browsing to

http://www.adobe.com/software/flash/about/ You can check the version a¥ad version by browsing
to the java.com/en/downbad/installed.jsp
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Adobe Flash Player is the standard for delivering high-impact, rich Web content. Version Information

Designs, animation, and application user interfaces are deployed immediately across
all browsers and platforms, attracting and engaging users with a rich Web experience.

The table below contains the latest Flash Player version information. Adobe
recommends that all Flash Player users upgrade to the most recent version of the
player through the Player Download Center to take advantage of security updates.

Figure5: Adobe Flash Player

Search

Java in Action  Downloads  Help Center

Al S Verifying Java Version
If you want to download
Java for another computer A newer version of Java is available
or Operating System, click
the link below.

All Java Downloads

Please click the download button to get the recommended Java for your computer.
Your Java version: Version 6 Update 26

You have version
11,0,1,152 installed

MOTE: If you recently completed your Java software installation, you may need to restart your browser

Java? (close all browser windows and re-open) before verifying your installation.

» Looking for Java 77
Download Free Java Software

Version 6 Update 29

Help Resources

= What is Java?

» Error Messages Download Java Now
» Remove Older Versions

» Other Hel

Figure6: Java Version

ORACLE
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Tip 5:Use the test environment to your advantage

One of the coolest bugs | like to highlight is script errors. It is somsteasy taniss such bugs by
testing on different browsers or by disabling the settings. In Internet Explorer, there is a setting to
enable the notification about every script errdrlake use of the test environment to find bugs.

Internet Options I. ? ﬁJ

| General | Security I Privacy I Content | Connections I Programs | Advanced l

Settings

[7] reset zoom level for new windows and tabs -
D Browsing
Automatically recover from page layout errors with Compe
[ Close unused folders in History and Favorites*
Disable script debugging (Internet Explarer)

Display a notification about every script error

| Lapid g LT DTS L i &

— |

Enable automatic crash recovery™

Enable FTP folder view {outside of Internet Explorer)
Enable page transitions™

[] Enable Suggested Sites

Enable third-party browser extensions™

[¥] Enable visual styles on buttons and controls in webpages ™
1| 1] [ 3

*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
conditian.

‘fou should only use this if your browser is in an unusable state,

[ QK ] [ Cancel Apply

Figure7: Script error naotification

To sum up:

Know the test environment.

Test on the right environment.

Preserve the base state.

Take care to isolate the issuesdnyd-onsand other applications.
Make use of the test environment settings to find bugs.

=A =4 =4 4 =4
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Test Planning
Once you have setup the test environment, the next step is to plan and execute the tests. Having a
strong test strategy will help you a lafith the time pressure in testing competitionis testing
competitions that run for few days, every muite is important.The tester who finds the bug first has a
good chance compared to others.

Hereismy list of tipson test planning
Tip 6:Suit your teststrategyto the competition.

Some teing competitions explicitly state the quality criteria to fecon. If the qualitgriterion is
mentioned, then you need to focus on the stdteriteria. Some testers fail to recognize the criteria and
find bugs based on other quality criteria. When the stakeholder (contest owner) has clearly mentioned
what kind ofbugs he needs, focus on the same.

The appendix of Testing Computer Software book is a handy guidedottdjfferent tests. There are
close to 300 errors in the ligBrowse to

http://www.logigear.com/logi_media_dir/Documents/tcs appA_bugs.pdfl use this list as a starting
point.

OUTLINE OF COMMON SOFTWARE ERRORS

USER INTERFACE ERRORS

FUNCTIONALITY

Excessive functionality

Inflated impression of functionality

Inadequacy for the task at hand

Missing function

Wrong function

Functionality must be created by the user

Doesn't do what the user expects
COMMUNICATION

Missing information

No onscreen instructions

Assuming printed documentation is readily available
Undocumented features

States that appear impossible to exit

No cursor

Failure to acknowledge input

Failure to show activity during long delays

Failure to advise when a change will take effect

Figure8: Common Software Errors
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Tip 7:Play toyour strengths.

If the contest does not mention anything about theatjty criteria, it is time to play to your strengths.
Some contests are generic and appreciate any kind of bugs. You might be good in finding functionality
bugs or security bug§&o ahead and report thengincetesting competitions are of short duratioit,is

better to test based on your existing knowledge than to spend time learning new skills.

Concentrate on the high priority bugs. Many times, a contest is won or lost based on the severity of the
bugs than the quantitpf bugs.

Tip8: Focus on unexpleed areas.

The myment section is one common area neglected by many testers. When an application imvolves
payment feature, go ahead and complete the payment scenario. Many testers are stuck at the initial
user interface. There are different user priviésgbased on the payment. Free users might have
restricted access to few features whaaiser with a different plan might have unlimited access to all the
features.

Invest in the different plans and get access to features which other teatersnaware afFor example,
Practo.comrhas four different plans. Not many testers wouldesvin any plan other than thede plan.
You can buy any of the plans and test if the claims are true.

® rac to We are Hiring | @@ Live Chat A +91 88805 88999 LOGIN
o
®

simple anline software for doctors Home Feature Tour Security Pricing Who Uses Practo? Blog

14 day FREE trial on all plans. Get started in 60 seconds

Trusted by over 500 Practices, 5000 doctors and 500,000 patients across India.

Power Plus Professional Personal
<2999 /month %1699 /month $999 /month <699 /month
Hospitals Bigger Practices Group Setup Individual Doctors

Upto 15 users Upto 7 users
Upto 2500 Appointments / month Upto 1000 Appointments / month

Upto 3 users 1 user
Upta 500 Appointments / month Upto 200 Appointments / month

Multiple Practice Enabled MMultiple Practice Enabled

MMultiple Practice Enabled

Custom Domain & branding ustom Domain Name & branding

Priority Support Priority Support

5 Most popular plan
Try the Power Plan Try the Plus Plan Try the Professional Plan Try the Personal Plan

We also offer a Free plan (1 user. 50 appointments/month, Only appointment SMS, 100 Files)

Figure9: Different Plans
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Tip9: Completea few user scenarios.

One common mistake testers make is to get stuck on a single screen of the application. Think of a user
scenario and try to complete it. Find out if you can complete the scenario or not. Note the problems

faced while executing the scenari@ontest owners will be happy with bugs that affect the user
workflow. Such bugs will be of higher priority than a bug affecting a single feature.

Tip 10: Concentrate on quick tests.

You need to find the bug before the otherster finds it. A list of readio-use mnemonics is a good
starting point.Some testers spend a lot of time learning about the application. You need to learn as
much valuable information about the application as quickly as possible. Also, the tastenyict need
to be effective angshort, yet helps you to find critical bugs. There is no point in spending twenty

minutes generating data to find a bug on sorting feature.

Think of costs.value. How costly is the test compared to the value it provides? Wiitk tests, you
can discover many bugs in a short tirkkave a look at the list compiled by Lynn McKee at

www.qualityperspectives.ca/resources mnemonics.html

Testing Mnemonics

"4 mnemonic device is a mind memory and/or learning aid. Mnemonics rely on associations befiween easy-to-

remember constructs which can be related back to the data that is fo be remembered.", Wikipedia.

The following is a listing of software testing related mnemonics. If you know of a mnemonicI do not have listed,

please email me &=.

SFDPOT (San Francisco Depot)
Test Strategy Heuristics by James Bach
Structure, Function, Data, Platform, Operations, Time

Read More on the SFDPOT mnemonic

CRUSSPIC STMPL

Quality Characteristics Heuristics by James Bach

Operational Criteria - CRUSSPIC
Capability, Reliability, Usability, Security, Scalability, Performance, Installability, Compatibility

Development Criteria - STMPL
Supportability, Testability, Maintainability, Portability, Localizability

Read More on the CRUSSPIC STMPL mnemonic

CIDTESTD (Kid Tested)
Project Environment Heuristics by James Bach
Customers, Information, Developer Relations, Team, Equipment & Tools, Schedule, Test Items, Deliverables

Read More on the CIDTESTD mnemonic

FigurelQ: Testing Mnemonics Lynn McKe@& Blog

Testing Mnemonics

SFDPOT

CRUSSPIC STMPL

CIDTESTD

DUFFSSCRA STMPL

HICCUFPSF

SACKED SCOWS

PROOFLA

ME.Q COMP GRABC R&R.

RIMGEA

FCC CUTS VIDS

MCOASTER

FAILURE

SLIME

FIBLOTS

CCD IS EARI
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Tip 11: Create your own user credentials.

Usually the contest owners provide you with a set of user credentials for testing purposes. My
suggestion is that you do not use them. Create your own set of user credentials. Wiheseg/the user

credentials provided by the contest owner, you are sharing your tests and test results with other testers.

I don’t think that it is a smart idea to share
changing the preferences whilou are busy testing. It might lead to false positives or missed bugs.

It is worth creating your own set of user credentials thereby testing the user creation, user credentials
feature too.New users will be using the new user creation feature firstsmtbe administrator
provides them the credentials.

Finally to sum up, here are the main points regarding test planning:

Understand what is expected from the testers.

Take advantage of your skillset when there is a choice.
Test the features which no othégster has tested.

Think likea user andest for few scenarios.

Focus on quick tests to find bugs quickly.

Avoid testing with default user credentials.

=A =4 =4 4 -4 4

Ajay Balamurugadas Pagel3

y O



Bug Reporting
Good bug reporting is equalsimportant asfinding good bugs. In a testircompetition, even the
contest owner is under time pressure. The results are expected as soon as possible. Your bug reports
should help the contest owner and other stakeholders. It should be easy to understand, easy to validate
with all relevant informatn present in the bug report.

If your bug reports are hard to understand, the contest owner might dismiss your bug report without
even trying to reproduce the bugs. Every bug is important in a competition and might play a big role in
deciding the final winer.Having done all the hard work of finding the bugs, it is necessaytmit

your bes bug report

If I haveto submit my bug report | will uséhe following tips:
Tip 12: Mention all the necessary details.

Nobody likes an incomplete bug reqp. It irritates the reader more than helping him/her reproduce the
issue. A bug report is the voice of a testespeciallyn a testing competition where you cannot meet
the contest owner, you have to make sure the bug report conveys all the informatxdme describa
few important components of a bug report

1 A summary or description of the bug.

The first impression of a bug is conveyed by the summary or description of the bug. If someone asks you
what is the issue, the summary must be able to answerghestion in a single sentence. Very few have
the patience to read a long summary of the bug.

i Steps to reproduce

Mention the steps to reproduce the bug. Sometimes, the person who validates the bug might be a non
technical person. He/she might not be awaf the details of the application. The steps to reproduce
must fill this gap. Write easy to understand steps. Do not miss any step. Remove any unnecessary steps.

Forexampleon a website if | want the user edaneofthe ew t he
following steps:

1.Login > My Profile > Payment History > Invéiistory
2. Login > Browse to www.site.com/InvoiceHistory.aspx

In many bug reports, | see testers mentioning the first step. There is no need to move through the
Profile and Byment pages. As long as the user is logged in, if he/she clicks on the Invoice History page
link, the page is displayed.tife user cannot browse to the final page without timermediate steps,

then it makes sense to mention the intermediate steps.

I Strt from the base state
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The person validating your bugs does not validate the bugs on your machine. Before reporting the bug,
try to reproduce the bug from the base state. The current buggy state of the application might be
because of your previous testéthe contest owner follows the stefie reproduce, he/she might not be

able to reproduce the bug. In your bug report, mention the base state. Start your test from the base
state.

Sometimes a base state might be as simple as clearing the cookies ard cach

Internet Options I. 2 ﬁ]

General |5ecurity | Privacy | Content | Connections | Programs | .ﬁ.d'uanr.ed|

Home page
l/'? To create home page tabs, type each address on its own line.
L. A
]" about:blank -

[ IUse current H Use default ” IUze blank

Browsing NIStory

{’l_ | Delete temporary files, history, cookies, saved passwords,

and web form information.

[ Delete browsing history on exit

Delete... ”
|
f:ﬁ“ Change search defaults.
Tabs
Change how webpages are displayed in
tabs.
Appearance
Colors ][ Languages ” Fonts ][ Accessibility ]

[ ak ][ Cancel ] Apply

Figurell: Clear browsing history

I Attach a screenshot or video.

A screenshot of the issue is very useful for the contest owner. There might be confusing terminology and
a screenshot highlights the issue immediately. If theesashot is not appropriate or does not convey all

the information, attach a video. If the issue needs the user to navigate through multiple screens, capture
a video and attach it.
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I Mention the number of attachments.

It is a good practice to mention the numbof attachments. There is a possibility that no one notices the
attachment. It might be hard to recreate the bug without the attachmdwéntioning the attached file
namesand number of attachments lets the user know about the attachments. If you meritien
attachments but fail to attach, the contest owner might comment on your bug. You might later attach
the files.

Tip 13:Mention special settingif any.

Any special setting on your machine might be the cause of the bug. Make sug@thdb isolateany

such special settings. If they are necessary to recreate the bug, mention the setting. The contest owner
will not like to spend a lot of time trying to recreate an issue on an incorrect sefifey special

settings include

AutoCompleta Settings X ]

AutoComplete lists possible matches from entries you've
typed or visited before.

Use AutoComplete for
Address bar
Browsing history
Favorites
[7|Feeds
Use Windows Search for better results
|:| Forms
User names and passwords on forms
Ask me before saving passwords

Delete AutoComplete history. ..

Figurel2: AutoComplete Settings
Internet Opticns @i_hj

| General I Security | Privacy | Content I Connections I Programs ‘ Advanced

Settings

Reset text size to medium while zooming® P
[] Reset zoom level for new windows and tabs
I:] Browsing =
Automatically recover from page layout errors with Compe
[ Close unused folders in History and Favorites®
Disable script debugging (Internet Explorer)
L2l Dicoble oot debyooiog (ot
Ao e o e i i s
Enable automatic crash recovery™®
Enable FTP folder view {outside of Internet Explorer)
Enable page transitions™
[] Enable Suggested Sites
[¥] Enable third-party browser extensions®
1 I 3

*Takes effect after you restart Internet Explorer

Restore advanced settings
Reset Internet Explorer settings
Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state,

Figurel3: Notification
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Internet Options [_I_J@ et e
| General I Security | Privacy |Content I Connections | Programs I Advancedl
Settings
?‘: Select a setting for the Internet zone.
&>

Medium

- Blocks third-party cookies that do not have a compact

privacy palicy

- Blocks third-party cookies that save information that can
- be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ] [ Impart ] [ Advanced ] Default

Pop-up Elocker

1| Prevent most pop-up windows from
=} appearing.

Turn on Pop-up Blocker

InPrivate

,-in [ Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsin
starts :

Figurel4: Popup Blocker
Tip14!} aS GKS WORAG 0dAQ TSI (daNBo
In testing competitions, the tester who logs the bug first gains the poinen E your bug report is
better than t he o0 evhriogsthe mugfirsegets the poird. plera ig one tiyv lregularly
use. If you can edit a bug, log a bug with just one line summary and description. Get your bug registered
in the bug databas before other testers log the same issue.

Once you have logged the issue, you can edit tg dnd complete the bug repoldter. By following
this tip, we can save time and log the bug before other testers log it.

Tip 15: Highlight how the user is affected

As a tester when you find the bug, you understand the impact of the bug on the user. Use this
knowledge to your advantage. Highlight it in your bug report. Let the contest owner know the impact of
the bug. Mention how the bug will affect the user and how tontest owner might lose business or
reputation. Business owners talk in the language of money and as a tester, you need to higlidight th
potentialloss if a particular bug is not fixel.simple point highlighting the number of users who will
encounter the issuer the cost of support calls will let the contest owners know the importance of the
bug. By highlighting the loss, you can increase the chance of getting your bug fixed.
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Tip 16:Havethe bug summarystand out

A short and catchgummary ismportant to male your bug stand out among hundreds of other bugs.
The first impression of any bug is its bug summArtyug summary must be short but at the same time,
have enough information. It can start with the feature name where the issue occurs. Try to provide as
much information in the first few words of the summarihe longer the summary, the chances of

people reading the entire bug summary reduces drastically.

Donotmentiorallt he entire steps in the' bmgesdsmmar e mMmM8nNe,
the ‘Seps section.

Example:

Bad SummaryAfter launching the application and closing it, the application cannot be launched and
machine needs to be restarted.

Good SummaryApplication fails to launch after first launch.

If we read the first summary, the firsgn words do not say anything about the issue. Compare it with
the next summary. The entire issue is highlighted in less than eight words.

There is no need to mention about the machine start in the summary. It can be highlighted in the
‘Obser vedsectoa.havi or

Tip 17: Assign the appropriate severity

Asa tester, you might need to assign the severity to the bug. Points are assigned to every valid bug
based on the severity. For example, showstopper bugs can fetch you ten points, high, medium and low
bugs can fetch you six, four and two points respectively. Many testers assign a severity as high as
possible to get more points.

If the tester assigns an incorrect severity, the contest owner habamge the severity. It is additional
work for the contest wner. When a tester gives additional work to tbentest owner, it gives a bad
impression about the tester. Even if the tester logs a valid bug, the contest owner does not give much
attention. The credibility of the tester is reduced. For a short term ,ghimtester increases the severity.
But in the long term, the tester does more harmhimnself.

| follow the following guidinesto assign the four severity options:
Showstopper:Any script errors, blocked features, high loss to customer.
High:No workaroundor a particular featuremanysteps to be repeated.
Medium: Workaround available, user can continue to use the feature.

Low: Cosmetic issues, spelling mistakes, GUI issues, no major loss if bug is not fixed.
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Tip 18: Have a ondiner bug report

In theprevious tips | highlighted that the bug reports need to be complete. | suggested you to provide as
much information as possible for every bug report. In this tip, | ask you to provide as less information as
possible in the bug report. When the deadlin@éaring, do not spend much time providing many

details to your bug report. Provide just enough information. Maybe a one line summary and a
screenshot will be enough.

As these bugs will be validated at the end stages, even the contest owner will be ghifikimapping up
this exercise soon. Go ahead and try your luck. The last few bugs might be the difference between the
first and second prize.

Tip 19: Initial bug reports to final reports

First impressions matter a Idotvhen the contest owner valates the bugs, he/she will get a failea of
which tester logs what kind of bugs. One can recognize the type of bygsddy a particular tester. So,
put in more effort initially. Spend time writing as detailed bug reports as possible when you start the
contest. Let the contest owner get a good impression about you and your bug reports. Later as the
deadline approaches, you can spend more time on finding bugs than writing detailed bug reports.

There are testers who are consistent throughout the contébey spend equal amount of time finding
bugs and reporting bugs right from the start to end of the contest. Get ahead of such testers by
spending more time finding bugs. At this stage of the contest, quantity of bugs matter than quality of
bug reports. lalso depends on how well you have drafted your initial bug reports.

In a nutshell, take care of following points:

Mention all the necessary details for your bug report.

Mention the special settings on your machine.

Use the ‘Edit bug’ feature.

Highlightte  bug’' s i mpact on the customer
Let your bug summary attract attention.

Assign the right severity.

Make use of ondiner bug reports.

Concentrate less on bug reports duriting last phase of contest

=A =4 =4 4 -4 -4 - -9
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Learn from other bugs

Tip 20: Note the quality critea.

What quality criterion is being used by other testers? While you are focused on a single criterion, are
others testing based on different criteria? Are you missing out on a lot of bugs or on important bugs? By
going through the list of bugs, you can @nstand where the majority of bugs are discovered till now.

You might learn about a new test idea. You can build on the test idea or use it on other projects or
contests.

Tip 21:Features tested and not tested.

One of the advantages of many testers testing same application is that you can achieve a lot of
coverage quickly compared tofew testers testing for the same duration. As a tester, you cannot test
every feature in a given span of time. Make use of the bugs logged so far to know which feetures a
tested. If you find a lot of bugs logged for a particular feature, it could mean that most of the bugs have
been already identified by the testers. Will you continue to test the feature or focus on a different
feature?

You will also get to know whickdtures of the application are not tesd or no bugs have been logged.
When you read the bugs logged, it gives you a fair idea of what kind of tests revealed the bugs. Have the
other testers missed obvious tests?

Tip 22: Note the techniques used.

Every tester ha a unique style of testing. A cost effective way to learn from other testers is to go

through the bugs logged by the Why did you miss the bug? Was it because you did not think of the

test idea or ya did not execute the test id&Do you know the techgiue used to discover the bugf?

the book- Lessons Learned in Software Testing by Cem Kaner, James Bach and Bret Pettichord, the five
dimensions testers, coverage, potential problems, activities and evaluation is deschitdbith

dimension will you focus on? Which dimension other testers are using?

For testing contests, thereilvbe a variety of techniques used/hy are you not using a particular
technique? Are you aware of why you are using or not using a technique?

¢CALI HoY . dzZAfR 2y 20KSNRQ o0dz3a

There are many testers who seem to be in a hurry when testing for testing contests. As soon as they find
an error, they report it without much investigation. They think that logging bugs as soon as they find is
much more important than investigating or seamifor a severe issue. If we go through some of the

bugs logged, we will discover that the issues are just the symptoms of a bigger problem. There might be
more sever issuehiding behind these small bugs.
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Instead of logging three to four cosmetic issugsy can find two to three high or even showstopper
bugs. For the same amount of time invested, you c
starting point. Build on those bugs.

LG Aa GAYS (G2 adzy dzLd G4KS GALA 2y fSENYyAy3a FTNBY 210

Are youmissing out on any quality criteria?

Know which features have been already tested by other testers.
Can you learn any new techniques from this contest?

Build on bugs logged by other testers.

= =4 =4 =4
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Tools
As a tester, you need to be always pregrato attack any application. besting contests, there is
constant time pressure. Tools can help any tester to a grent You needo know how to use those
tools effectively. Alsojou must be able to use them under extreme time pressure. Oaetw learn a
tool well is to keep using it and practicing it when there is no time pressure. Make mistakes, learn from
them and do not repeat the mistakes. In the following tips, | describe the tools I like and use the most
during testing contests.

Tip 24 Good Screen capture and video recording taols

As we saw in the Bug reporting section, attachments in the form of screen capture or a video file adds a
lot of value to your bugdTry out different tools and select the one which suits your needs the most.

Before selecting a good screen capture tool, think of these points:
9 Quick to respond to a key click or hotkey

You do not want to miss out on a bug due to the time the tool takes to launch/capture the screen.
9 Customizable hotkey and filename

Some tooldhave predefined key combination for taking a screenshot. Can you change it to a
combination which is easy to remember and press when necessary? Do you have to enter a file name for
every capture?

1 Captures mouse position and tooltips

Does it capture thenouse pointer position? Many tools do not capture the tooltips. Ensure that the tool
you select captures both mouse pointer and tooltips. Maybe you need to change the setting in
preferences section.

1 Autosave to a predefined folder.

Every timeyou capture ascreenshot, if a confirm save dialog pops up, you lose valuable time. Instead
look for a tool which automatically saves all your screenshots to @fieed folder. Remember to
check if you can customize the folder.

91 Editing capability

What is the capabtly of this tool in terms of editing the screenshot? Can you highliggbp, scale, color
and addtext to this screenshot?

For video recording toolshink in terms of

M1 Size
1 Output format

Ajay Balamurugadas Page22



=A =4 =4 =

| recanmend Jindnttp://www.techsmith.com/download/jing/and FastStone Capture

Quiality options
Settings

Audio and video
Highlighting options

http://faststone.org/FSCaptureDetail.htm

Tip 25: Browseadd-onsand developer tools

Some tests can be performed better if you enable the developer talsisg these tools, you can have a
preview of the code. New test ideas might pop up or you might get payahe existing bugs.

] <l Google - Developer Tools =y [
File Find Disable View Outline Cache Tools Validate | Browser Mode: IE8 Document Mode: IE8 Standards =
HTML | CSS  Script Profiler Disable Images |Sscrfr'n'—."_-'-'f‘L p|
b = H4 B IT_/T Show Image Dimensions ’Styl—e Trace Styles  Layout  Attrbutes
B-<html> ShowImage File Sizes + E[Jinherited - html

=-<head> Show Image Paths B-FIHTHL

S-<body id="gsr" text="#222222" dir="1tr" bgColor="#ffffff" link="#1122cc" alink="

- ¢title>Google</titl v | View Al Text
<meta http-equiv=" i

--<meta http-equiv charset=UTF-8"/>

- ¢script>window.google={kKEI: "1¥SWTrKcIoLOrQetvSRI",getEIl :function(a){var b;whi

- {5tyle>CSS Stylesheet</style>

- £style>Cs5S Stylesheet</style>

- <script>

- ¢style title="wrc-css">C55 Stylesheet</style>

- <5tyle type="text/css">(55 Stylesheet</style>

View Image Report

[#-<a style="position: absolute; left: -188Bem;" href="/setprefs?prev=http:// www
- Text - Empty Text Node

- <textarea id="csi" style="display: none;"/>

- ¢script>if(google.j.b)document.body.style.visibility="hidden" ;</script>
H-<div id="mgmhppd" style="filter: progid:DXImageTransform.Microsoft.Gradient(s
H-<div id="mngb">

H-<{span:

H-<div 1d="wnjsc">

- <textarea id="wgjc" style="display: none;"/>

- {textarea id="wwcache"™ style="display: none;"/>

- <textarea id="csi" style="display: none;"/>

-<textarea id="hcache" style="display: none;">

-<div class="jhp" id="searchform">

- <div id="gac_scont"/>

G- <div id="main">

- ¢script>function _gjp(){!(location.hash&& gjuc())&&setTimeout(_gjp,588); }goog
- ¢script>function wgjp(){var xjs=document.createElement( 'script');xjs.src="/ex
-¢div id="njsd">

-ediv id="xjsi">

<script>(function(){var a,b=window.location.href.match(/%\/webhp\2[*#]*tune=["
-~ ¢script>({function(}{ var b,d,e,f;function g(a,c){if(a.removeEventListener){a.
--Text - Empty Text Node

- ¢script language="JlavaScript"” defer="defer":

[ <div id="wrchoverdiv" onmouseover="cancel = true;" onmouseout="cancel = false
H.¢tahla rlaszs="g=ch " stvle="nnsitinn: ahsnlute: width: 4RAnx: 7oom: 1: nvarf

m

fra i en W e W]

-
-

-
-

Figurel5: Developer Tools

[Front-cize :
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Some browseadd-onsare especially useful. A good list of browadd-onsis mentioned on Santhosh

T u p p a d htigp://tbpbanl.gom/blog/2011/10/26/how-to-test-better-with-add-ons/.

There are two mindmaps highlighting only browser adad s .

They

ar

http://moolya.com/blog/2011/03/04/addormindmapfor-testersfrom-moolya/.

e

publ i shed
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Use them and hunt for more adahs which will support your testing.
Tip 26: Test data generators

Some features demand a lot of test data. For example, imagine¢eati application that needs a
minimum of fifty users. What names do you give to the fifty users? How about generating the names in
a matter of few clicks?

http://www.xtra -rant.com/gennamesgfenerates randm first name and last name. You can choose to
have one of them constant.

First Names:
® (Generate random first names () ___or enter a specific name if you want it.
Default- Male & Female, 3503 names |~ |

Last Names:

® (Generate random last names () __or enter a specific name if you want it.
Default: Mostly English, 950 names |E|

How many? (Between 1 and 950)
10

Figurel6: Name Generator

| foundhttp://www.markrichman.com/20@/09/26/generatingrandomnamesastest-data/ when | was
searching for name generators. He hagd80+ names listeth an excel sheet. You can download the
excel sheet and use the data for your testing.

One more tool | regularly useRericlipby James Beh and Danny Faughit can be downloaded from
http://www.satisfice.com/tools.shtml Perlclip helps me a l@speciallywhen | have to test the limits of
afield or generate a lot of data.

Iloveonemr e t ool and | haHe®RWVisehtp:/hexawseos/, Mdny testers fatet ' s

the confusion of which combinations to test, which combinations to ignore and want to have maximum
coverage. Hexawise by Justin Hunter will help you get started.

0% HEXA

MORE COVERAGE. FEWER TESTS.

Figurel7: Hexawise

Ajay Balamurugadas Page24


http://www.xtra-rant.com/gennames/
http://www.markrichman.com/2007/09/26/generating-random-names-as-test-data/
http://www.satisfice.com/tools.shtml
http://hexawise.com/

Tip 27: Credit card details

For testing payment feature, yauight need credit cardstou can use your real and valid credit cards,
spend real money and test the feature. Or you can use fake credit cards, good enougtthe test
features. Which one do you prefer? On Google, | found a site which had a list of fake credit card
numbers. To my surprise, it worked and | could test the payment feature of few applicdtigilisnot
give the website of the credit cards here. You easilyGoogleit.

Tip 28: Use Dropbox and drop your worries.

When testing, you might have to use different computers or machines on different networks. You might
have your notes on one machine while files on another. What do you do? Use pen drivesskarand
transfer them or use dropbox on both machines? | wrote a blog post on how drosbasgeful in my

testing herehttp://enjoytesting.blogspot.com/2011/07/dropbox-love-you.html. Dropbox plays a vital

role in my testing. Even if there igpawer cut | know that | can access my files from Dropbox.

UM... ou Do ¥KnNoOw THAT
Nou CAN USE DRoPBOX
STRAIGHT FrROM YNouR

PHONE, RIGHT? OH ..- REALLY.,.?

Figurel8: Dropbox

Recollecting the tips on tools:

Have your screen capture and video recordeady.

Make use of browser addns and developer tools.

Test data generators, Perlclip and Hexawise save a lot of testing time.
Use fake credit cards to test payment features.

UseDropboxto save your files on web andrass computers.

= =4 =4 4 =4
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Documentation
Testing contests are not like your regular testing projects. Your stakeholders might not expect lots of
documentation other than the bug reports. As a tester, you might not have access to many documents
too. What would be youapproach in such cases? How do you test? Do you write test cases or do you
save your testing results? Is it worth spending some time reading the documentation provided by the
contest owner?

Tip 29: Read the user guidesid other documents.

One common mistke | have noticed in many testing contests is that testerdlmg without
understanding the feature. Why did the testers not understand the feattiney did not go through the
documents. Do not make that mistake. Read the user guides and othendmts. Use them to

a) Generate test ideas
b) Assess your coverage in terms of features.
¢) Understand the functionality.

If you feel that it is a huge document, skim the document, read quickly and make bt is no
need to read the full document.

Brief Description of the App

DistrictBuilder is an Open Source system for on-line creation of administrative boundary maps (such as political disctricts)
The User Guide is here

http:/fwww_publicmapping.org/user-guide/user-guide-verison-1-2

IWMore detail on the software is here

http:/fdistrictbuilder.org

And more detail on the project is here
http-/fwww.publicmapping.org

Figurel9: Documentation

Tip30: Concentrate on few sections.

Forapplications with huge user guides and multiple documents, use your knowledge gained from
reading other bug reports. Know which feature is covered the least. Ragdew sections of the user
guide. Instead of being a master of all the features, own aféw features. Read about them and test
them thoroughly.

By following this approachhé entire user guide is reduced to few pages. This is easy to concentrate on
Some testers fall into the trap of reading the ugeidefrom first page to last page. A lot of time is
wasted. Yowcansave a lot of timeBut make sure you know everything about the limited feature set.
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Tip 31: Release notes and bug fixes

As soon as a pduct is released for testing, visit the website where the live product is released. Most of
the contest owners provide a demo site, yet to be released product than a live site. The live site might
have release notes for the latest download versiBy.readng the release notes, you will know what the
new additions are maybe a new OS/browser is supported, a new feature is added/removeevoiGUI
changes. This gives a fair idea of where most of the code changes have gone in. It is valuable to focus
your testing time on these new features.

Thebug fixes document lists the bugs which were fixed in the release. By going through this document,
we canlearn abou

When bugs weréixed

Whichbugsare important to the stakeholders.
Whatbugsthe customers face.
Whichfeatureshadthe most bug fixes.

=A =4 =4 =

Use thg knowledge to your advantage. Also, remember that this count of bug fixes acts as a rough
guide. There might be more important bugs which are not fixed or other features with more bugs. Use
this knowledge as a heuristic anelemberthat anything includingheuristics may fail.

Tip 32:Documentation on your part.

As a tester, what kind of documents will you prepare for the testing contests? One mandetioeppd

this documentation is the bug reports which will be filed in the bug database. Apart from the bug

reports,  you need to write telscases, checklister mind maps? am not a supporter of test cases.

You know the least about the application during the start of the contest and writing test cases takes up a
lot of valuable time.

You mayprepare a mind map of the applicati with the features, test ides and any other information.
A mindmapgives aquickvisualoverview of the application. You can focus on a pathefmap to start
with or you can have a map with your testing strateglyis isone of the mindmaps | used farcontest

Browser compatibility

" Javascript

'/ Right website

Tell Friends link
Feedback

" Combinatorial testing of edit fields
All

'/ Excluding card feature | Few

SN
Disclaimer

Frivacy Policy ™\,
Big Crumbs link - Additional Cash )

_ . | Mone

ng Credit Card Tune up Reward = Card Fee
Uppramise Account link s ——
/ f \ _ FirstYear Reward Minus Card Fee | Reward < Card Fee
Browse cards - ¢
- \ \_ Reward = Card Fee
M\ Best2-Card Gombo
Static Tedt \\\ . Best3-Card Comiag
AmountReward | Tooltips ./ \ Maxirmurn Annual Reward
Card Details/ A\ Maximurn Effective Rewsard Percentage

. Incremental Reward for Managing the Additional Card

Figure20: Sample Mindmap
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If you want to make testing notes, use Rapid Repdrtay://testing.gershon.info/reporter/. Rapid
Reporter is a tool developed by Shmuel Gerstibis. a light weight tool with notes section and timer
too. You can use it to take screenstitdo. Once you are done with your testing sessieniewyour
notes and report bugs.

Show autogenerated rows

Session Report | Powered by Rapid Reporter

Time

IReporter|

Type

IAM

Content Screenshot RTF Note
10/2/2011 9:20:33 . (Rapid Reporter 5
IAM Afay version) 1.11.03.20
HORETIEETAR |Ajay Session Reporter Ajay

10/2/2011 9:20:33

AN |Ajay Session Charter Check for weird symbols in book titles
10/2/2011 9:21:09 . By experience; [ have seen lots of 7 and ' and many such symbols. Let me look for such
|Ajay notes
|AM books
.
102/2011 921:35 |Ajay notes Environment - :
M i .
/212 224

;0\{. 201192247 |Ajay notes searching for 'a 7' common titles start with A.
10/2/2011 9:23:03 . A
lAM |Ajay notes searching with just 'a’

e

Figure21: Sample Rapid Reporter notes

Let me sum up the points on documentation:

=A =4 =4 =

Ajay Balamurugadas

Read all documents related to the product.

Concentrate on few sections only if the document is huge.
Pay special attention to release notes and bug fixes.
Usea light weight note taking tool like Rapid Reporter.
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Deadlines
One of the most important points to consider after bug reports is deadl No matter how good your
bug reports or testing sessioase, they are of no value once the contest is finishedy special
attention to the deadlinesAfew tips from my experienare as follows:

Tip33: Start early.

Start early. It might be an obviouip tbout many fail to follow it. By starting early, you have access to the
application early. No bugs are logged, so any bug you lopésaf achance of being a duplicate of
another buglf you face any problems in accessing the application or bug database, be resolved
quickerwhen you start earlyUsually the contest owners are accessible for some time just after the
contest is announcedViake use of the time by registering early astdrting early

Some contests place a limit on the number of testers. If the Ismi¢éached, the contest automatically
refuses to accepbtew entries.Do not let that happen to you. As soon as you join in, browse through all
the documentlinks. Check if the documents exist and if the credenfiedsided by the contest owner
work.

Tip 34:Schedule your testing sessius.

Know the deadline and schedule the sessions. Divide your time for learningtak@gplication, few

simple tests, browsing about similar products, reading the documentation, testing different features and
for logging bugsPlanning is very important iresting contests where every tester is competing against
fellow testers. You may like to haadask list to help you win the testing contest. A sample task list is as
follows:

Task Name Date Status

Check all links, user credentials| Nov 2 Completed
Read ser guide, website Nov 3 In progress
Test against checklist Nov 3 To be done
Create mindmap Nov 4 To be done
Test for three sessions Nov 4 To be done
Log bugs Nov 3, 4 In progress

Tablel: Sample task list

Having a plan helpoy focus on a task wholeeartedly. Without a plan, there are chances that you
might missa task or complete it quite late. | suggest you have a simple plan and not spend a lot of time
creating a detailed plan. Remember that the plan is for your refezeand not for the contest owner.

Tip 35: Beware of time zone differences.

We have many contests running all over the world and the contest owner might be from a totally
different time zone as yourd4ake sure you understand the deadline and the time zdhénk of a
deadlne like Oct 0310:00 PM. According to which time zone? IST, CST or GMT? It migetagPMin
India, early morning next day in Australia @&@00AM in some part othe USA.
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Make sure you mark your calendar with thetual deadlinelt is ketter if you finish your testing a few
hours beforelnclude the deadline information according to the correct time zone in your plagasy
wayto mark a deadline is to convert the time in terms of GMT tihrefer to the GMT clock at
http://www.greenwichmeantime.com

Tip 36:Look out for constant updates.

As soon as testers start logging bugs and the contest owner wants to convey some inforthation,
contest ownewill send out an email anpdate the proj&t requirements on the contest pagklany
testers forget toreturn to checkthe contest page. Maybe the contest owner found out that testers are
testing a blocked featurer on a different siteor on an incorrect environment.

Sometimes the contest owner imppy with the testing resultand decides to enthe contest one day
in advanceModify your testing approach based on the updatésyou are not aware of the regular
updates, younaymiss out and lose a chance to win the testing contest.

Here is thewrap-up of tips on deadlines:

Start early.

Schedule your testing sessions.

Know the time zone of the deadline.

Do not miss regular updates frothe contest owners.

= =4 =4 =

Ajay Balamurugadas Page30


http://www.greenwichmeantime.com/

7EAO ) A8

Commenting on other bugs
Remember that you are the not only tester. There ar@ny other testers participating in the same
testing contestApart from a great opportunity to learn from other bugs, do not forget that it is a
contest. You are competingVvhen Iparticipate in a testing competition, | follow twansple tips.

Tip 37: Appreciate good bugs.

You mightnot log all the best bugs. There might be a tester who logs bugs better than you. He/she
might have brilliant bug reporting skills. Appreciate such bugs. Add a comment to the bugs. Mention
what you likedn the bug.Make a note of whiayou learnt.

Look for features where you can apply this new learnBygappreciating the testers who report good
bugs, you make someone else happy. Who kndet) of you might write a book together amdork on
a common prgect after few monthsilt is a good icebreaker to make new friends.

Tip 38: Identify duplicate bugs.

I do not know of any contest which accepts duplicate blige. contest owner validates and marks the
duplicate bugs as invalid after the contest ends. 8times the contest owner might start validating as
soon as the first bug is logged. As you go through all the bugs, you might recafgvizbugs to be
duplicate of other bugs. Adad comment with the original bug number.

By identifying the duplicate bugopwy help the contest owner. Remember that if you mafiew bugs as

duplicate incorrectly, you invite comments from

reduced.
It is quite simple:

1 Appreciate good bugs
9 Identify duplicate bugs

Ajay Balamurugadas Page31

t



Communication
Many peopleare interested in the success of the product. The contest owner is not the only person who
wants to see a quality product released to the marke&tlk wih everyone who hamformationabout
the product and who can help you win the cest.

Tip 39: Talk to other stakeholders.

With the growth in social media, it is easy to get in touch with other stakeholders. You can browse to the
‘“Abbst page and duattert emailtor chah Motevaryore responds to such requests.

At the same time some might give you vital information about the application as they want you to help
them. You never know unless you try.

| have personally experiencgdogrammers helping me with clarifications, explainitogv a particular
featureis built and other such information. All you need is a good social presence and you are all set.

Tip 40: Talk to the live support team.

Some applications support a live chat feature. Some technical personnel from the company will be ready
to answer youilqueries and make a note of your issues. If it is possible to provide a resolution, they will
be more than happy to share it with you. If theres@mefunctionality missing from the application, they

will let you know. Such conversations might give you vadéutdst ideas.

Once | had a chat with a live support team during a testing contest. | wanted to upload a set of 40
guestions to their application. | had to email him an excel sheet with the questions in a particular
format. It was ausabilityissue. No usewas aware of the format. As | had talked to the live support
team, | knew the format. How will other users know?

You can also request the team to help you with test data or any other such request as they have direct
access to the code and the databa¥eu can ask them to clear up all the data related to a particular
user name or import data from a particular template.

Tip 41: Talk to other testers and users.

Just a casual chat with other testers might help both of you identify the #aph one of is fling into.
After participating in multiple contests, there will be usually a grougesterswho will be participating
regularly. Chat witlthem. Share your thoughts and few test ideas tooBeware of testers who waste
your time by asking questions whichn be found by a single google seatetvw.Imgtfy.comis the
perfect site for such testers.

There are userg/ho play a very important role in any business. Try to talk to any useraxeleven a
little familiar withthe product. Some users migpost their experiences on their bloGontact them to
talk about their experiences, vat kind of problems they facewhat they liked the most andhich
features they use the mosThe time spentommunicaing with users will be very valuable to you as a
tester.
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Tip 42: Talk to the contest owner.

The contest owner is the one who has drafted the project requirements and is validating the bugs.
He/she is the one who has direct access to tesstaugs.Try tocontactand getto knowthe contest
owner. Their feedbek is really valuable as it is based on real time data. He/she is the closest to the
actual testing competition. Some feedback from the contest owner could be dbatures not tested,
incomplete bug reports or nereproducible bugs.

By applying theaaktime feedback, you can modify your testing strategy on the spot. Your chances of
winning the contest increasdmsed on the interactions with the contest owner

To sumup the tips on communication:

Contact the other stakeholders.
Chat with the live spport team.
Interact with other testers and users.
Talk to the contest owner.

= =4 =4 =
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Social Media
It is hard to count the number of social media sites a user is exposed to these days. One can start with
Twitter, Facebook Linkedn, the differert technical forumsandblogs. Information good or bad
spreads within minutes across the internBhotosandvideos are sharedisers comment on posts,
recommend a producbr share their experiences on websites.

As a tester, why not use ¢lse sources of information?
Tip 43: Actual customer issues.

Many products have created their account dwitter, Facebook, Google Plasd Linkedlrapart from

having their own blog. They are constantly interacting with their customers and prospects through one
of these socibsites As a tester, we can know about the complaints from the customer, the latest news
about the productfeedback from the customers and questions from users. We can also understand
how the product is distributed and whataimsare made on the webite.

Follow the product offwitter, Facebook and blag By focusing on the actual customer issues, we can
learn to test on similar lines.

Tip 44: Know the user scenarios.

Uses don
They pay a lot of money to use the product. Studying the user comrheljgsuslearnmore about the

user scenarios. It is a totally different experience to learn from actual customer usage than to sit in the
board room designing testinteract with the users andnow how they use the product.

Tip 45: Google for known issues

Apart from customers, testers find issues and report them on their blogs or websites. Google for such
known issues. Some of the prodwegbsites list out the known issues help the usersReport such

issues too if the features are under the scope of testing contéstre have been contests wheaehuge

list of bugs habeen foundby a simple google search

Any information about tk product is valuable and helps refine yaesting strategy.
To sum up,

M Learn from actual customer issues.
9 Know the user scenarios.
1 Use the power oGoogle.

Ajay Balamurugadas Page34

"t use the product. They havcetheiaproplenrabl em an



7EAO ) A8

Other I nformation Sources
When testing under extreme time pressure, quick sources of information are handy. If you have cheat
sheets books or blogs highlighting a particular testing technique or strategy, you might have a slight
advantage if you know how to uskem effectively.

Tip 46: Use cheat sheets

Use cheat sheets or checklists to assist in your testing. One of the useful cheatishmeElisabeth
Hendricksorandcan be found at

http://testobsessed.com/wp-content/uploads/2011/04/testheuristicscheatsheetvl.pdf

Quality
Tree Test Heuristics Cheat Sheet
Software Data Type Attacks & Web Tests

Figure22: Test Heuristics Cheat Sheet

Asyou complete parts of your testing, you can strike out sections in the cheat sheet or checklist. They
are light weight documents and extremely helpful in contests with extreme time pressure.

Tip 47: Booksblogs and websites

There are many books on different testing approaches and techniques. You can find a lot of books on
security testing, usability testing, performance testing and mobile testing. Read them and apply the
lessonsThere are many blogandforums thatdeal with a particular testing strategy in detail over many
blog posts. Subscribe to such blogs. Quick Testing Tips blog isabneebsite with lots of tips on

software testing.

QUICK TESTING TIPS

R DAILY FEED OF SHORT SOFTWARE TESTING TIPS...

Figure23: Quick Testing Tips
Tip 48:Similar products comparable products.

When | test a particular product, I look for similar products on the internet. What are other products
that serve the same purpose? If | had to choose two more products of the same category, which one
they would be? Which product is the best in the same category? Which product is considered the
standard among all the user§®dr example, | am testing Flipkarwill use the test results frolmazon,
eBay,Jumadi as oracles too.

Many tesers fail to recognizéhe different sources of information on the internet. Use them testers!
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Tip 49: Use Mnemonics.

Asl have already mentioned in this book, many testaistb recognize the power of mnemonidsynn
McKee has done a wonderful job collecting all the available mnemonics on a singlélpage look at
her list at www.qualityperspectives.ca/resources_mnemonics.html

Testing Mnemonics

Testing Mnemonics

"A mnemonic device is a mind memory and/or learning aid. Mnemonics rely on associations befween easy-to- SFDPOT
remember constructs which can be related back to the data that is fo be remembered.", Wikipedia.

CRUSSPIC STMPL
The following is a listing of software testing related mnemonics. If you know of a mnemonicI do not have listed,
please email me = CIDTESTD

. DUFFSSCRA STMPL

SFDPOT (San Francisco Depot)
Test Strategy Heuristics by James Bach HICCUPPSFE
Structure, Function, Data, Platform, Operations, Time SACKED SCOWS
Read More on the SFDPOT mnemonic

PROOFLA
CRUSSPIC STMPL

MR.Q COMP GRABC R&R
Quality Characteristics Heuristics by James Bach
Operational Criteria - CRUSSPIC L
Capability, Reliability, Usability, Security, Scalability, Performance, Installability, Compatibility

FCC CUTS VIDS
Development Criteria - STMPL
Supportability, Testability, Maintainability, Portability, Localizability MCOASTER
Read More on the CRUSSPIC STMPL mnemonic

FAILURE
CIDTESTD (Kid Tested)

SLIME
Project Environment Heuristics by James Bach

. . . : FIBLOTS

Customers, Information, Developer Relations, Team, Equipment & Tools, Schedule, Test Items, Deliverables
Eead More on the CIDTESTD mnemonic CCD IS EARI

Figure24: Testing Mnemonics

To recap the tips on other information sources:

Usecheat sheets.

Readtestingbooks, blogs and websites.
Use information from similar products.
Usemnemonics.

=A =4 =4 =
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General Traps To Avoid
Based on my experience in participating various testing contests, here arecesnmeontraps:

Tip 50:Testing on the live site instead of demo site.

Last month | tested a website for creating surveys. | made a mistaketwedremy tests, | browsed to

the actual site. The next time | launched my browser, | was testing on the actual site instead of the demo
site. | went a step ahead and logged a bug found on the liveGiitly. when the contest owner marked

the bug invaliddid | realizemy mistake.

Beware of thikind ofmistake.
Tip 51: Testing oubf-scope features.

When we test any application, some features attract us with a lot of bugs. You might discover a lot of
bugs but are you sure that the feature is rastout-of-scope featue? All your efforts would be of no use
if the contest owner marks the bugs as invalid with the commeht©Out o-Dosonopet est .

Make a list of features which need not be tested. Anytime you test the feature by mistake or you have
doubts, you caneafer back to the list.

Tip 52: Assuming and not questioning.

Manytesters still lack questioning skills. They assume even if there is an option to question and get
information. Unless you question, others will not know your thought process. As testerargdired

to help them take decisions by providing information. If you have any questions, feel free to highlight
them to the stakeholders. In testing contests, you can ethaitesting owners or the one who provides
you thecredentials. Once you atkem andclarify your questiondt helps in identifying the right tests

for this contest.

Some traps:

9 Testing on the wrong version or environment.
9 Testing ouwtof-scope features.
1 Assuming and not questioning.
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After The Contest

If you have followedte above tips, | am pretty confident that you have given your best and there is a
good chance of winning contest. What next after winning the contest?

Here area few additionaltips:
Tip 53: Understand the test ideas

Now that there is no time pressure, go through eéciy slowly. Understand the test idea used. Note
how the tester has composed the bug repdrhink of ways in which you can improve the bug report.
Think why you missed the bug. Remember not to miss similar bugs and test ideas.

ltisagoodideatomakeraot e i n your tester’s notebook. You cal

remember all the test ideas without referring to any book.
Tip 54: Contact other testers.

Once the contest is over, congratulate the top testers. Contact the testénsvhom yas would like to
stay in touchMake new friends. Interact with them, talk about test ideas, other testing contests and
their hobbies and interests. Exchange contact informatibyiou reside in the same city, try to meet. It
is a totally different feeling to net personally and exchange testing ideas.

Tip 55: Thankhe organizers.

Thank the organizersthe contest owner, the stakeholders who responded to your queries. Building

relationships is one key task of any professional. Thank them for their hard wodugpdrt. Who

knows, you might be invited to test a private projegbton * t t hank expecting a f avc
opportunity and support you received from them.

Tip 56: Provide overall feedback.

Provideyour honest opinion about the product. Include bdtte positives and areas of improvement.
Will you use it? Which features are the most difficult to use? Which user scenarios will you use the
most? Include them in the feedback. It actually helps the contest owner and other stakeholders.

Tip 57: Make notegrom the contest.

Whatdid you learn from this contest? Did you win? If yes, why do you think you won? What did you do
best? Which aspects need improvement? If you did not win, why? What can you do better next time?

Note everythingin your testing book. Reead, do not repeat the mistakes and keep winning!
To sum ugips on after the contest

1 Understand the test ideas.
i Contact other testers.

Ajay Balamurugadas Page38



1 Thank the organizers.
9 Provide overall feedback.
i Make notes from the contest.

Best ofluck for the contestKeep winning and learning from each contest
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| hope this book is useful to you and your team.

If you have any comments on any of the chapters or the book in general, feel free taicoral will
be more than happy to discusgayofthe topics.

My contact details:

Email:ajay184f@gmail.com

Skype/Twitter/GTalk: ajay184f

LinkedIn Profilehttp://in.linkedin.com/in/ajaybalamurugadas
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Copyrights:

As the sole author, | request you not to share this book via any online/offline medium. Feel free to pass
on the download link. If you received this book through any other source other than the original
download link, pleaseet me know. | will definitely make sure that your details are kept anonymous.
Thank you once again for downloading this book from the original download link.
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